
Setting up email on your 

BlackBerry® Storm™ 9530 smartphone

If you have not already set up an email address, you can use 

one of the following options to set up email. Depending on your 

wireless service provider, the available options might vary.

BlackBerry® Internet Service option
Use this email setup option to create a new email address for your device or to associate your 

device with one or more (up to ten) existing email addresses. This option is most common for 

individual users. You can set up email using this option by selecting the I want to create or 

add an email address option in the Setup Wizard on your device. 

BlackBerry® Enterprise Server option
Use this email setup option to associate your device with a Microsoft® Outlook® work email 

account, IBM® Lotus Notes® work email account, or Novell®GroupWise® work email account 

and to take advantage of advanced capabilities for wireless data synchronization. If your 

administrator has provided you with an activation password, you can set up email using this 

option by selecting the I want to use a work email account with a BlackBerry Enterprise 

Server option in the Setup Wizard on your device. If you do not have an activation password, 

contact your administrator.

BlackBerry® Desktop Redirector option
Use this email setup option to associate your device with a Microsoft Outlook (Workgroup 

Installation) email account. You can set up email using this option by installing the BlackBerry® 

Desktop Software and selecting the BlackBerry Desktop Redirector option. If you use this 

email setup option, you must keep your computer turned on to receive email messages.



1 In the Setup Wizard, on the email setup screen, select 
the I want to create or add an email address option. 

2 Click Next. If necessary, click Update Now.

3 To accept the terms of the license agreement, select 
the Yes option. Click I Agree.

4 If you want to link an existing, supported email address with
your smartphone, if necessary click Add An Email Account, 
or simply type in your existing email address and password
then click Next.

5 If you want to create a new email address for your BlackBerry 
smartphone (i.e. username@vzw.blackberry.net), click Create 
a BlackBerry email address OR click I would like to create a 
new BlackBerry email address.

• Type the user name that you want to appear before the @ sign in 
your new BlackBerry email address.

• If necessary, type a password for this email address. If necessary, 
select or choose a secret question. Provide an answer for the 
secret question then click Next.

Add or create a 
BlackBerry Internet 
Service email address 
using the Setup Wizard.
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